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OPERR” PLATFORM FEATURE LIST

. INSTANT CASH CALL PANEL & 15. SUPPORTS MULTIPLE LANGUAGES

. INTEGRATION WITH NEMT BROKER API & 16. CHATFUNCTION

. PRE-SCHEDULING FOR BATCHED TRIPS & 17. LOSTAND FOUND

. OBTAIN TRIPS FROM JOB POOL & 18. AUTO-UPDATES CUSTOMER PHONE NUMBERS
. DRAG & DROPTRIP ASSIGNMENT ™ 19. BILLING REPORTS e 30%-50%
. FLIGHT CHECK M 20. INSURANCE RENEWAL ALERTS v - B Talla

. REAL-TIME MAP FOR TRACKING DRIVERS M 21. PAYMENT MANAGEMENT FOR DRIVERS gl —

. DRIVER WORK ZONE CUSTOMIZATION ™ 22. DRIVERAPP \ IS

. \WORK SHIFT SCHEDULE CALENDAR ™ 23. CUSTOMERAPP .
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(M 10. DRIVERS'/ CUSTOMERS' FAVORITESLIST (' 24. TRANSFERRING TRIPS BETWEEN DRIVERS | e =

(@ 11. DRIVERS'/ CUSTOMERS' PREFERREDLIST (&' 25. AUTO-DEACTIVATENON-COMPLIANT O/ A s
(M 12. DRIVERS'/ CUSTOMERS' BLOCK LIST ' 26. TLCREPORT COMPLIANCE Vi

(M 13. WEB-BASED APPWITHOUTHARDWARE (' 27. DAILY ALERTS FOR BASE CHANGES

( 14. GROUP ACCOUNTS MANAGEMENT Sy CUSTOMIZABLE FEATURES BASED ON

YOUR BUSINESS REQUIREMENTS
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DISPATCHING
SYSTEM

OPERR enables your business to
quickly and easily view all drivers
and trips to manage your fleet
efficiently.

With OPERR, a dispatcher can
quickly dispatch trips for “Cash-Call”
business through the “Instant
Booking” panel within seconds.

OPERR allows for unprecedented
levels of customization. This ensures
both drivers and customers have the
best possible user experience.

OPERR can help your drivers avoid
confusion and delays by providing the
most updated flight arrival & depar-
ture information.

& Lnguage EIED @ o’ ©

PRE-SCHEDULING
MODULE

The patent-pending OPERR Pre-Scheduling
module enables one dispatcher to easily
process and assign thousands of trips to
hundreds of drivers within minutes.

OPERR can also help reduce the workload on
your operations by automatically pre-schedul-
ing trip bookings and can help decrease the
overall cost of having live on-site dispatchers
and telephone operators.

'Pany - Dispatching view 4|1

BILLING
MODULE

Do you know how many trips you haven't been
paid for or have lost money due to underpay-
ment by NEMT Brokers? OPERR's Automated
Billing module utilizes advanced technology to
substantially reduce the loss from costly errors
incurred during the billing process. The OPERR
Billing module also reduces staff workload, and
helps increase their accuracy by automatically
compiling billing documents, records and trip

LEGAL
COMPLIANCE

The OPERR Legal Compliance module provides
legal compliance for bases to avoid penalties
and fines for improper or illegal dispatch.
OPERR sends out alerts with important updated
information related to your base, including but
not limited to:

» Active or Inactive Drivers and Vehicles

» Driver and/or Vehicle Base Changes

» Changes to Drivers’ Licenses

» Vehicle Registration and Insurance Expirations
» TLC Monthly Report

CUSTOMER &
DRIVER APPS

The OPERR apps are user-friendly with features
designed to increase driver efficiency, perfor-
mance, customer retention and profitability.

Driver and customer relationship management
allows both parties to indicate their “Favorites
List” for those who they would prefer driving or
riding with.

Your base and affiliated drivers will generate
additional revenue when customers book trips
through the OPERR app by splitting with OPERR
a substantial portion of the fares from each of
the completed trips.




